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Service Quality matters
How do you manage the quality of your services?
Optimize your Customer Service, HR, Operations, and Quality Management with Spectos Service Quality Management solutions. The Spectos Real-Time Performance Management™ Suite makes it very easy for you to continuously monitor and improve the quality of your services. Transform your data into targeted strategies to deliver exceptional experiences to your customers.




Request a Demo	



What we Do	
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Everybody likes great service. We help to provide it.

Smart Solutions for Your Service Quality Management
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Customer Experience Management

Customer Satisfaction Surveys

Complaint Management Solution

Customer Dialogue System

Patient Satisfaction Surveys

Go to Customer Experience









Employee Experience Management

Employee Satisfaction Surveys

Healthcare Employee Surveys

Go to Employee Experience
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Process Digitization & Automation

Video Coding for Postal & Parcel Companies

Digitizing CN Labels and Customs Data Capture

Live Tracking Portal

Returns Management

Data4City

Go to Operations Experience









Process Monitoring & Quality Management

Transit Time Measurements

Cold Chain Temperature Monitoring

Live Tracking Solutions

Audit Management Solution

CIRS Early Warning System

Performance Monitoring of Carriers

Go to Process Experience



[image: Process Monitoring & Quality Management solutions by Spectos]





Monitor relevant Service Quality KPIs in real time and at a glance with Spectos Real-Time Performance Management™
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DEFINE

KPIs based on the voice of the customer and important quality parameters
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MEASURE

Operational data and feedback from customers throughout the entire business
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ANALYZE

From raw data to real insights: your aggregated KPIs in one platform for targeted insights
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IMPROVE

Derive targeted, data-driven decisions on a day-to-day basis
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CONTROL

Monitor your service quality 24/7 through continuous alerts and control tools





 

About Spectos Real-Time Performance Management™
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Your business depends on the long-term satisfaction of your stakeholders
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2024 Spectos Metrics



500,000 undeliverable mail items per month are properly identified by our Returns Management system.




9+ million test letters and parcels sent within Germany, across Europe and globally.




1+ million feedbacks from more than 20,000 surveys gathered.




More than 200,000 panelists in 20+ countries for market research, mystery shopping and mystery calls.




Over  300,000 test items per year are produced in our letter shop.




50,000 calls and interviews in 8 languages are conducted per month by the Spectos Support Center




Our mail test items have traveled the equivalent of 6 times to the moon




In 2020, Spectos video coded 8+ million mail items




More than 6.000 requests and inquiries per months are processed through our ticket system













[image: Spectos Solutions Header Image]Tailored Service Quality Management Solutions for Service-Oriented Industries


	


Solution
		Postal & Logistics

Gain in-depth information on your delivery quality and supply chain performance with our end-to-end transit time measurements.

alo 





	


Solution
		Healthcare

We help to measure the pulse of your health organization's integral support system.

alo 





	


Solution
		Mobility

The passenger journey is always measured by how satisfied a person is. Let us show you how to make every ride a pleasant one!

alo 
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The solution implemented by Spectos for a continuous patient survey is a great enrichment for our quality and risk management. The central platform provides us with continuous and daily updated insights into the mood of all patients. Moreover, we can immediately derive quality-enhancing measures and successively track their effectiveness.

– Detlef Handke | Head of Quality and Risk Management |  AMEOS Group





	





[image: Zitat]
By having a 360-degree view in the Real Time Performance Management suite, we can now check customer requirements with supplier performance. This provides us with a clear understanding and complete transparency of the entire supply chain all the way to the customer in real time.

– Steve Gülzow | Director Partner Management |  dvs – Deutscher Versand Service
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Continuous high customer service quality is our claim. The Real-Time Performance Management platform by Spectos enables us to respond in real-time to our customers‘ assessments and ensure high customer satisfaction levels. The actions we take allow long-term quality assurance.

– Valentina Schut | Service Management Assistant | Audi Zentrum Ingolstadt
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With the Real-Time Performance Management Suite from Spectos, our shipment data becomes more meaningful and we are able to derive strategic measures to optimize our delivery network. The solution helps us meeting our high standards of service quality and customer satisfaction permanently.

– André Ströher|Chief Supply Chain Officer| WIRmachenDRUCK
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With the RTPM Real-Time Performance Management solution by Spectos we are able to streamline, connect and monitor customer satisfaction at our Customer Services Department, ensuring that we always put our passengers first.

– Nguyen Phuong Thao | Service Quality Control Manager | Vietjet Air
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Meet our Customers




The Latest From Spectos




Case Study | Postal & Logistics
 Spectos Transit Time Measurements for Swiss Post: Case Study
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News
Recertification of Spectos transit time measurement system by TÜV
 

Aug 23, 2023
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Blog
Challenges in healthcare: The problem child “digitalisation”
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Noa Zeidler

Dec 18, 2023
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Start innovating your service quality management today!
Our experts look forward to your inquiry.
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	CountryCountry
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire, Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cabo Verde
Cambodia
Cameroon
Canada
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos Islands
Colombia
Comoros
Congo
Congo, Democratic Republic of the
Cook Islands
Costa Rica
Croatia
Cuba
Curaçao
Cyprus
Czechia
Côte d'Ivoire
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Holy See
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Korea, Democratic People's Republic of
Korea, Republic of
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Macedonia
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine, State of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Romania
Russian Federation
Rwanda
Réunion
Saint Barthélemy
Saint Helena, Ascension and Tristan da Cunha
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Sweden
Switzerland
Syria Arab Republic
Taiwan
Tajikistan
Tanzania, the United Republic of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkmenistan
Turks and Caicos Islands
Tuvalu
Türkiye
US Minor Outlying Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Viet Nam
Virgin Islands, British
Virgin Islands, U.S.
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
Åland Islands



	

	Your message

	Data Protection Declaration confirmation*	

I have taken note of the privacy policy. I agree that my details and data will be collected and stored electronically to answer my inquiry. Please note: You can revoke your consent at any time for the future by sending an email to info@spectos.com.




	

	Email
This field is for validation purposes and should be left unchanged.
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